The aims of the Citizens' Advice Bureau are:-

~ To ensure that individuals do not suffer through
ignorance of their rights ard responsibilities or of
the services available; or through an inability to

eipress thelr peeds effectively.

- To exercise a responsible influence on the develop-
ment of social policles and services both locally and

nationally.

The Citizens' Advice Bureau tberéfare provides ito all citizens an lmpartial
and mnﬁdgn_ﬂnl service of information guidance and support, whick is

completely indspendant and mmkes respaonsible use of the experieace so

gained.

Gffice detalls:

Yokingham Town Hall Hours: Monday
: Market Place Tuesday
Yokingham Vednesday
Berks, Thursday
RG11 1AS Friday
Lt 43} Sedrs
Tel: 781883 Legal Advice Sessions:

Atarnats Tuasday afternoons
(by appoiniment only)

i

- camdsTatmbns

(by appaintme:;t only)

- .Yoodley Coronation Hall (rear) Hours: Monday 10.00 ~ 2,00
Headley Koad Vednesday 10.00 - 2.00
Voodley Friday 9.30 - 1.30
Reading .
Blerks.
Tel: 699006 '



CHAIRNAN'S CONMERT

Once again this has been a year of considerable growth and change
for our Bureau. I reported at the last A.G.M. that Wendy Hughes was
leaving the district and had reluctantly tendered her resignation. During
her time as '.'part—time" manager, Wendy worked extremely bard for the
Bureau, particularly' in areas of publicity and public relations, resulting
In realistic financial support for f:_be Bureau from the District Couapcil.
This support has meant that, with Wendy's dépnrture, we were able to
appoint a full-time Bureau }!anage-r and two part-time Deputies in order to
cope with the expansion and improvement of the service, both in our pre.sent
Bureaux at Vokingham and Woodley énd throughout the District.

To achieve the standard of service required by our National
Assoclation and thke geperal public, we are still desperately in need of
financial support. Accommodation is-expensive and we are very grateful to
both Wokingham and Voodley Town Councils for providing our present
premises, but they must continue to support us gemerously 1f an effective
Bureau is to rum in their particular town. I invite any Councillor to go
into the Bureav during it's opening hours and see the overcrowded and
difficult working conditions. Please consider our needs carefully becaus.e
with so many Government agencies and publications urging the public to seek
‘the ‘advice of thke Service, it 1s vital that our facilities reflect our
importance to the community. Please, Town Councillors, do not adopt the
attitude that, because District Council bave improved their financial
support you can redu.ce yours, If you want an adequate service inm your town
we must have your full supporti.

' We appointed our first full-time manager on the lst February and
I welcome Sue Jackson to this unmenviable position. Before her appointment

Sve gained valuable experience as Deputy Nanager at Bracknell C.A.B. and I



am extremely grateful to Sylvia Kearton (Bracknell's C.A,B. Manager) for
ber support and co-operation at the time of Sue's appointment. Sue has
thrown herself into the job with a great deal of expertise, energy and
enthusiasm, and I am confident that we will achieve our anbitious plans far
a comp.r"ebensi.ve C.A.B. service throughout the District, under her
managemant,

We appointed Sue's two part-time Deputy Nanagers on the 1ist
April, Judy Tomlin and Gwen Dean, both previously having been the Deputy
Managers under Vendy Hughes and both .sharing the burden of the Manager's
role between Wendy's departure and Sue's appointment, Judy running the
Wokingham Bureav and Gwen the Woodley Bureau during that time. I and the
other members of the Nanagement Committee were very grateful to Judy and
Gwen for carr}ing us through this difficult transition period, and we feel
that we now have a very strong Bureau Nanagement team.

Last but not least, I must mention our Bureau volunteers, without
whom the Bureau would cease to function. ‘Cancern is often expressed that
the Service is losing its volunteer origins; this 1s not the situation. By
the nature of legislatian atc. the advice given by c. A B. mst be  C
. professional in 1ts cm_:tent. To ensure adequate stafﬂng.v accammdatian. ;
. mr'l.'ing conditions, tra;ining and ug-ta—date information, a salaried
mnagenent‘ is essantial, but Fva.lunteers still form the baci'bone of the
Service, Ve are always short of volunteers and recruitment is one of .the
biggest beadacbes. Two of our .Iangest serving valunteers have recently
retired. Sheila Hac_kl;ln bas served untiringly for 11 years, but 1s pow
moving out of the area, We wishk her all the best in fzer new home. Bob
Boyd, who has been with us from the start and has served us exceptionally
well, particularly with his weekly financial sessions, retired at the end

of March. I am pleased to say that he is to continue co-ordinating our



desperate search for sultable accommodation on behalf of the Management
Committee.

Finally I1'd like to thank the Management Conmittee for thelr
loyal support throughout the year and with a special mention to Jack
Harvey, our Treasurer for the past 4 years, who is about to retire from
this office. Without Jack's flpancial expertise we would certainly have
gone under and from a personal point of view he has bee.n a pleasure to work
with and he will undoubtedly be missed (he has however offered to help in

any way he can). Thanks Jack.

JOHN VATSOR.
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_ MANAGER'S REPORT

During the early part of last year Wendy Hughes (previcus Bureau
Nanager) worked very hard to achieve funding from the District Council for
2 full-time Manager for the Bureau. She left the Bureau in August to move
with her family to the South Coast. Judy Tomlin, Deputy Nanager, was
acting Manager unt_ﬂ this pos:it.fan was filled in Febryary. _.Stbe ﬁas
su.ppnrted in this role by Gu;e_n Dean and_ Judj Gr_ee:_:. I %tarted.c.an Fabruvary
Ist as full-time Nanager and am extremsly grateful for all the suppart that
I have rece{ Ved fram both Judy, Gwen and also all the volunteer advisers
wnrking in the Bureau. The need far a full—time Manager 1s self-avident;
there has b'een & 23% rise In enquiries over the past year in the Bureau.
This is made up of ..: 17.6% rise in Vokingham and and 79% rise in ¥oodley.
These rises are very significant and it is my ap;tz;ion t.h;nt Vokipgham Bureau '
would bave an even larger rise if .it m§ not so limited by the premises

Tbere has been a very mrked .fncrease in the level of enquiries
in the first quarter of this year from Jan-}far (fnclusive), This increase
is not all to be found, as ocne might e;rpeq?,_ in the Benefit engquiries.
Family and Personal, Legal, Employment and__ Consumer have all increased,
This could be attributed, not only to the _fa.ct that C:A.B. bas received
quite a lot of press nationally and locally, but also because most 'forms’
now advise consulting the C.A.B. for help and 8&?168.

This all proves the need for us to find. new prenises. or Increase
the floor space, 1f 'passible, in our preeent area. With only two
interview rooms and no wvaiting room we are severely limited by tbe_e aumber-
of pecple that we can see and how many others can wait to be seen, T.here
1s no doubt that there is a growing demand for the services of the Bu.reau,

which could be better fullfilled if we .had more space.



On May 1st we m:anaged to increase our opening hours oz Nondays
and Fridays so that. we now open from 9.30a.m - 3.30p.» on those days. We
hope that this will help to make us more available, and also believe that
it is only tI:re beginning af an improvement 1n our service to the community.

. To achieve this increase in hours we have taken on nine new
volunteers during the last year, and now bave 19 advisers as well as a
full-time Manager and two part-time Deputles. We ba.ve lost six members of
starff during the last -year; This includes Wendy Hugkes, | who was Nanager
from April 1986 to August 1987, Alsa; Bob Boyd, who was a founder member
of the Bureau arnd who. also provided financial advice for us, Iu.:s retired at
the grand age of 70 years. Happily, he is still a member of the Nanagement
Committee so he has not left the Bureau completely ¥e were also sorry to
loge Sheila Hacklin and Heather Lee, both of whom moved from the area, and
Jean Rhodes and Xary Aitken Hawaver, ve do still have two original
members of staff who are now in their eleventh year of service, Betty
Gifford and Jo Thompson. Many thanks to them all for the time and support
they bhave given to the Bureau. .

The gap in our service left by Bob's retirement is beilng filled .

. by a rota of Accoun.tants who are willing to give free financial advice on
alternate ITuesdays to the legal advice alreadly pbrovided by many of the
Town's Solicitors. We are very grateful to them all farlboth these
valuable services.

We have been very fortunate this year in being able to buy a word
processor ;t‘or the Bureau. This was purchased with a donration of 2500 from
the Wokingham Lions and has made a great diff;srence to the administrative
work in the Bureau. We also received a generous donation from the
Basthanmpstead Rotary Club with wh;*lc.h we were able to buy a new telephone
answering machine and additional filing eqd.f pment. Harris 3M gave us a re-

conditioned photocopier for Woodley Bureau and a chair for Vokingham;



I.C.I. bought us a paper guillotine; Eli Lilly Research Centre gave us

two 4-drawer filing cabinets. In addition, we have received a large number
e

o
ol 1

of financi:al donations, all of whichk hel péd us to further equip the Bureau.
$ The, recent changes in the Social Security Act have put a great
deal afl IIJr.essure on the staff., Four people from Wokingham and four from
Woodley attended three training days in Reading provided by Area Uffice to
"train the trainers”. The training of the remaining Bureau Staff was then
successfully undertaken in two sessioas; one half day in the Bureauy and a
further full day, when All Saints Church generously gave us the use of the
" Annesle and its many facilities. We were asked by Wokinghan Hospital to
glve two talks to tke staff there on the new benefits system and tle
impl.icatians_.a:t_‘ it. Berkshire County Council asked us to provide a two-day
course 1in thgf‘qc_ial .Securilty Act for twelve social workers from Yokingham
Social Services. This was given by the in-Bureau tutor, Pat Seeley, and
Shirley Colwill. In addition, we have undertaken a monitoring programme of
the effects of the new Act for }_I.A.C.A.B. during the last month and I gave
an interview to Radic 210 in April., Ve have given several talks about the
C.;.B. to various groups in the area during the year. 9
'Finalljlr.' i’ would Iﬂ;e’;olf.hank all the Bureau staff both in deingham and
Woodley, paid and voluntary, for all their hard work and dedication to the

Bureau and their loyalty and support towards m'e, Judy and Gwen In this past

year of development and growth.

Citizens
ﬂﬂh‘if@ SUE JACKSON.

Bureau

BUREAU NMANAGER.
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WORINGHAM  AND DISTRICT

‘COMPARATIVE  STATISTICS |
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YOODLEY BUREAU

2

3

The Waad'ley ‘Bureau has been stretched to the linits mn} times in

the past year because of working with a minimum of voluntary workers. This

‘

prable.ﬁ: bas become less because of an increase in vcrll.;nteers...

During the year we have been recruiting with a view to opening .an
Friday mornings. By tke end of March we were able to advertise Dpening
times to be : Nondays and Wednesdays 10.00 a.m. - 2.00 'p.'m. and Fridays
9.30 a.m "~ 1.30 p.m. as from the 1ot April 1988.

STAFE

Ve welcomed Erica Hyams and David Lee, volunteers at VYoodley, who
bave completed Stage 2 of their training during the past year.

Sanci’ra Album, Theresa McAdden and Sandra Noncur have completed
Stage 4 of thelr training this ye-ar. :

RECRUITNENT

During March 1988 we have had a recruitment drive, with articles
appearing in the Woodley Ckronicle and the Parish magazine, Outlook, and
notices in Libraries. We have received three replies and hope to lave
~ three volunteers start their training in the autumn.

ACCONNODATION

During the year much thought has been put into improving the
Bureau accommodation at Woodley. Two screens were purchased which enables
clients to have more privacy when bein:g' interviewed in the room with doors
to kitcheh and the n:;in ball, The staff feel that the screens have
i_-mprnved what was an unsatisfactéry situation considerably.. An exira
telep.boﬁe has been i'llzé.talle.d-on an .:;x-directary nunber.

We have received 3ifts of a metal cupboard which we use for
stationery, leaflets, advertising material, etc., and a four drawer filing
cabinet which we were in need of because of keeping case sheets in a secure
place. :

- 12 -



Reading C.A.B. kindly donated an unwanted electric typewriter
which iz greatly apprecia%:e_d.

I attended a meeting called by the Youth and Community
Neighbourhood Worker. He is hoping to find accommodation for a Community
House in Voadrley. Representatives from Social Services, Further Education,
local Doctors' Surgery, Bob Prentice, thke Youth and Community Worker, and
myself attended the meeting. All representatives are interested in such
accommodation. The old Woodley library and Nursery School have been put
forward as accommodation which mébt be suitable for a community house.
Bob Prentice and Social Services were to investigate further and will be
reporting back to the attending representatives when something definite to
report.

STATISTICS
You will see from the following statis.t:tcs that there was an

increase of 79,2% on last year's figures.

CATEGORIES 108607 198778
Communication 9 8 !
~ Travel, etc. 18 o 26
Immigration ¢ 14
Administration of Justice 45 87
Bducation - e | Mag 14
Employment R 133 e
National and Internaiéianal 6 11
Local Information .2 10
Family and Personal 120 - - 226
Spelal Security 1-16 180
Health 30 45
Housing 88 108

_13_



Tax

Consuper .
Leisure

C.A.B. thuir{es

IOTAL

20

105

20

212

GVEN DEAN .
DEPUTY MANAGER

VOODLEY

2L wonk a refund, ths budgie . dbes

chirpl
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JREASURER'S REPART

As the Chairmap has reported, MNrs. Hughes resigned as Nanager in
Septenber on moving from the area. The National Association was convinced
that the Bureau needed not only a full time Manager to replace lker, but
also two salaried part time deputies. This was beyond Bureau resources but
again the District Council came to the rescue and after accépting the
Association's case entered into a new partnership agreement.  Under this
the cost of these salaries will be shared for 3 years by N.AC. A.B. and the
District Council on a 24% : 76% basi;-s and after the 3 years will be borne
entirely by the District Council. The Bureau is indeed grata.ful.

After allowing the additional cost from 1 February 1988 (when
Mre. Jaéksan was appointed) of a full time mapager, expenditure for the
year was some £900 'g-reater than I had estimated at the beginning of the
year, This wés ia}'gely'becausa of the purchase of a word processor - which
doubles as the fure;u typewrit%er - and a new ansaphone. Noney was donated
specifically for these b_:y“_i’akin_g,bam Lions and E_é'sthampstead Rotary Club
respectively. Servidé ‘clubs .l;ave been very generqu; this year and bhave,
t;etwaen them, dopnated to the Bureau a total of £1000. Donations from local
businesses are also up a 1ittle but for the most part have come from our
regular supporters. Hémver, expenditure .basl again exceeded income and the
end of year balance was only €150, insufficient to meet all the bills that
would fall for ;j)aynent in April and b_efare any grants were received.

I am most grateful to all those who have given the Bureau such
generous support during the year - Vokingham District Council, Wokingham
and ¥Woodley Town Councils ‘who have provided. grants and acc_ammdatinn, and
all the firms and organisations listed (opposite) for their very much

appreciated help.
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Finally, after ny 4 years as Treasurer, I must mention my
admiration of the Bureau Starf. As a frequent caller I could not fail to
notice the increasing pressures, particularly over the latter part of the
year, under which they have worked and which tlhey have cheerfully takez in

stride.

JACK HARVEY

TREASURER

_.15.—



Donkey Derbdy

R.E.N.E.

Bnrkh;m P.C.
Intercare
Interevraope

Lewis Noss, Esq.
¥innersh P.C.

BEC Personnel

Central Bmployment Agency
R.J. Cbén, Esg. 5
Mrs, A. Davis |
Wokingham Inne:r ﬁ’heel
Naxwells (Woodley)
Hewlett Packard
Anonymous

R.P. Huggins, E‘sq..
Wokingham Rotary Club
W.J. Strange, FEsq.
Easthanpstead Rotary
Finchanmpstead P.C.
Vokingham Lions

A1l Saints Church

DONATIORS

L.p
14.00
150. 00
50. 00
15. 00
25, 00
25. 00
50. 00
10. 00
10. 00
25. 00
5. 00

~ 50.00
80. 00
100. 00
10. 00
30. 00
100. 00
5. 00
350, 00
100. 00
500. 00

28. 00

._1-?_



ACKNOVLEDGENENTS

LEGAL ROTA SOLICITORS:

FINANCIAL ROTA ACCOUNTANTS:

AFHUAL REPORT COVER:/PrinT a6

Messrs. Clifton Ingram & Co.
XNessrs. C.J. Giles & (o.
. £ ¥
Nassrs. FRatcliffe Duce & Gamper
. Ts. Roloerts + 6o ,
Messrs. Southorns !

X, Stroud, Bsg.

Nessrs. Browning Hotchkiss & Co.
f . Jone Dinkam f
Nessrs. Owen West & IcGregbr.
HW-M
Messrs.~Starnse 460+

M A S‘tral'e.?‘_./ Esq. ,

DeprySresgerSobiicity-Services.

' Registered Charity No:- 274254
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